HMOs with over 150,000 Massachusetts Membership

HMOs' Outpatient Behavioral Health Utilization for MA Residents by Age Cohort
January 1, 2004 - June 30, 2004
(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

TABLE -7

A Total Major Depression Deficit Hy ivity Disorder Eating Disorders Chemical D di Other Mental Health
per 1,000 Members Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64_| 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru Gil 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+
Fallon Community Health Plan, Inc. 0.19 19.83 171.84 216.53 260.46 106.69) 23.19] 251.62 180.53 38.99] 9.06 0.23| 4.45 0.13 36.11 48.14 6.36 0.23| 0.00 0.00 14.71 142.22 172.77 5.20| 70.55] 482.37 697.93 529.70 504.15 207.24
Harvard Pilgrim Health Care, Inc. 0.68 32.50] 213.22 220.92 298.17 107.91 11.96 185.35 156.71 34.66] 18.88 1.97] 0.83 1.68; 25.88 27.87, 8.05 0.52| 0.00 0.50 19.04 36.02] 31.24 7.79 77.62] 562.13 842.06 572.64 796.26 203.70
HMO Blue 0.16 31.75] 215.96 207.64 284.48 85.47] 11.80 189.64 157.84 36.57] 19.40 0.63| 0.73 1.30: 25.29 30.27] 10.30 0.99 0.00 0.18 26.02] 114.43 89.94/ 2.02 82.55] 627.32 874.40 515.92 774.64 152.92)
Tufts Associated HMO, Inc 071 2639 23339 22240 _ 349.16 8167 1228] _211.94]  16566] 4841 2162 0.16] 109 235 2765 3015 11.51 0.59) 0.00) 017, 18.42] 3032 2258 788 9340] 61858 _970.03] _581.09] 78393 118.36|
HMOs with 150,000 or less Massachusetts Membership
A i Total S Major Depression Attention Deficit Hy ivity Disorder Eating Disorders Chemical D Other Mental Health
per 1,000 Members O0thru5 | 6thru 12 | 13 thru 18 | 19 thru 25 | 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+
(Aetna Health, Inc. 2.10; 0.00; 6.05] 9.83] 18.27 8.06] 2.10] 69.12] 63.56 4.92 3.01 0.00] 0.00! 0.00; 30.27; 3.28] 0.20! 0.00] 0.00! 0.00! 1.51 6.55] 6.02] 0.00] 2.10 19.35 12.11 13.11 7.03] 32.24]
CIGNA HealthCare of Massachusetts, Inc. 0.00 20.01 156.56 306.00 185.29 47.22| 5.88 141.11 53.17] 18.73 9.08 0.00| 0.00 0.00 16.74 37.47 7.42 0.00] 0.00; 0.00 6.89 49.96 34.21 1.52] 33.84] 278.02 550.42 367.19 442.18 135.57|
ConnectiCare of Massachusetts, Inc. 0.00! 3.44/ 95.09; 50.43; 47.72 0.00] 11.93 147.85 151.78 27.32 6.31 0.00] 0.00! 0.00! 23.77 0.00! 4.94 0.00] 0.00! 0.00! 0.00! 4.20 2.74 0.00] 77.53 321.49 484.61 395.03 767.64 402.23)
Health New England, Inc. 0.00 14.15 114.62 147.73 259.22 75.71 11.17 260.47 236.21 67.32] 13.92 221 0.00 0.00 40.63 4.11 10.24 0.00] 0.00] 0.00! 34.57] 43.76 28.43] 11.03| 102.66 640.18 999.12 652.27 807.88 156.57|
Neighborhood Health Plan, Inc. 0.51 57.46; 169.55 269.34 490.17 148.76) 35.76 423.05 175.14 12.82 14.97 0.00] 0.43] 1.36 3.18] 243 5.13] 0.00] 0.00! 0.26] 25.65 108.05 139.40 0.00] 220.42| 1,086.52 954.30 735.34 895.44 133.50
UnitedHealthcare of New England, Inc. 0.00 0.00 0.00 0.00 0.00 0.00) 13.85 264.69 222.47 34.64/ 22.@ 0.00) 0.00 0.00 17.38 33.07] 3.62 0.00) 0.00 0.00 50.06] 29.92/ 75.34) 0.00) 152.@ 758.13| 1,183.94 969.23| 1,334.87, 278.90
[ Age Cohort Tofa] 0.44] _ 31.27] _ 202.67]  211.30] _ 297.35 92.18] _ 15.55]  222.68] _ 164.18] _ 37.94] __ 18.51] 0.71] 0.96] 1.45 25.05 28.25 9.36] 0.60 0.00] 0.23] _ 22.13] 7445 __ 63.49] 3.88]  100.90]  641.54]  878.73] _ 561.00] _ 767.85] _ 162.46]
Major Depression Total: I 213.81' Attention Deficit Hyperactivity Disorder Total: I 51 .96' Eating Disorders Total: 9.92} Chemical Dependency Total: 43.90] Other Mental Health Total: 643.56
HMOs with over 150,000 Massachusetts Membership
A i Physici Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical D Other Mental Health
per 1,000 Members O0thru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru Gil 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ 0thru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru Gil 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+
Fallon Community Health Plan, Inc. 0.00! 3.89] 31.43] 49.97 57.39 29.76] 5.99] 74.67 60.04! 17.57 3.27] 0.17] 0.00! 0.00! 7.36] 4.21 0.28] 0.00] 0.00! 0.00! 1.20 3.48] 3.63] 0.23] 7.34] 40.06 88.26! 100.49 82.09; 32.13]
Harvard Pilgrim Health Care, Inc. 0.29 7.03] 40.30 42.71 65.45 36.61 2.29 39.68] 41.56 16.45 8.24 0.94) 0.05 0.34 4.27 3.32 0.37 0.00) 0.00! 0.04/ 0.96 2.62 2.44 0.84) 2.82 38.04] 79.81 80.55] 107.75 55.71
HMO Blue 0.06! 6.82] 57.25 65.61 90.20; 50.16] 3.19] 56.42 55.15; 21.39; 9.51 0.24] 0.19] 0.10] 4.28 4.99 1.74 0.25' 0.00! 0.15] 4.7§| 23.22 6.36] 0.16] 12.33 72.89; 132.18 101.31 161.04 72.2§|
Tuits Associated HMO, Inc 0.33) 7.48) 57.89] 7597 127.77) 29.10) 2.13) 55.76] _ 64.20 30.32 12.26] 0.16] 011 0.25 3.77) 3.39) 152 0.00] 0.00) 0.13) 2.64] 448 3.77 0.56] 1354 89.37]  168.77]  141.66]  182.84 5151
HMOs with 150,000 or less Massachusetts Membership
A ized Physici Major Depression Deficit Hyp ivity Disorder Eating Disorders Chemical D di Other Mental Health
per 1,000 Members 0thru5 | 6thru12 | 13 thru 18_| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru12 [ 13 thru 18] 19 thru 25] 26 thru 64 65+ 0thru5 | 6thru12 | 13 thru 18 19 thru 25 26 thru 64 65+ 0thru5 | 6thru12 | 13 thru 18 19 thru 25 26 thru 64 65+ 0thru5 | 6thru12 [ 13 thru 18] 19 thru 25] 26 thru 64 65+
Aetna Health, Inc. 0.00 0.00 .05 4.92 11.84 0.00) 0.00 60.82] 59.0%] .28 0.00) 0.00 0.00 28.76] 0.00 0.00 0.00) 0.00 0.00 1.51 3.28 4.62 0.00| 0.00 0.00 0.00 1.64! 1.81 16.12
CIGNA HealthCare of Massachusetts, Inc. 0.00 4.21 .48 76. 57, 13.71 .88 33.70] 24.62] 13.74 0.00) 0.00 0.00 0.00 2.50 0.30 0.00) 0.00 0.00 0.98 7.49 242 0.00) 0.00 25.27] 64.99 7.42 67.67] 48.74)
ConnectiCare of Massachusetts, Inc. 0.00 0.00 77, 12. 8. 0.00) .9 48.14 53.0: .40, .92 0.00) 0.00 0.00 7. 0.00 1.10; 0.00) 0.00 0.00 0.00 0.00 0.27 0.00, 17.89 73.93] 128.0 4.05 03.05] 85|
Health New England, Inc. 0.00 2.71 .08, 46. 102. 65.42] il 102.38 105. 25.06] J 2.21 0.00 0.00 10. 0.00 2.39 0.00) 0.00 0.00 273 8.98 4.69 2.94 19.68 77.39 161.0 197.85 tﬁl .63]
Neighborhood Health Plan, Inc. 0.00 6.39 .50, 62. 140. 49.5—9| 11.24 100.69 52. 5.52 .46 0.00) 0.00 U,ZFI 0. 0.88 0.87 0.00) 0.00 0.09 0.33 5.97 14.35 0.00, 7.58 71.70] 7 138.76 .50( 1.44]
UnitedHealthcare of New England, Inc. 0.00) 0.00) .00 T 0.00) 0.00] 100 261 2.78] 0.79] 5 0.00) 0.00) 0.00] 0.0 0.00) 0.00) 0.00) 0.00) 0.00) 0.00) 0.00) 0.64 0.00) 0.00] 2.61 82 8.66] 45 7.24]
[ Age Cohort Total| 0.15] 6.46] _ 47.58 58.93]  89.39] __ 43.03] 3.93] _ 58.60 54.70 20.50 9.10] 0.38 0.10] 0.19] 4.29] 3.67] 1.20] 0.07] 0.00] 0.09] 2.50]  11.04] 2.65] 0.49] 944 6445 119.05] 10753 146.66] _ 54.30
Major Depression Total: I 63.77' Attention Deficit Hyperactivity Disorder Total: 17.89] Eating Disorders Total: I 1.37' Chemical Dependency Total: I 3.75' Other Mental Health Total: 11
HMOs with over 150,000 Massachusetts Membership
A i Non-Physici Major Depression Attention Deficit Hyperactivity Disorder | Eating Disorders Chemical D Other Mental Health
per 1,000 Members Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ _l Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+
Fallon Community Health Plan, Inc. 0.19] 15.95 140.42 166.56 203.06 76.92] 17.20 176.95 120.49 21.41 5.79] 0.06 4.45 0.13] 28.75 43.93 6.07] 0.23] 0.00! 0.00! 13.51 138.74 169.14 4.97| 63.20! 442.31 609.67 429.21 422.06 175.11
Harvard Pilgrim Health Care, Inc. 0.39 25.48 172.92 178.20 232.73 71.30] 9.68 145.67 115.15 18.21 10.64 1.03 0.78 1.34, 21.61 24.55 7.68 0.52| 0.00] 0.46 18.08 33.41 28.80 6.95| 74.80] 524.09 762.24 492.09 688.51 147.99
HMO Blue 0.09; 24.92 158.72 142.03 194.28 35.31 8.61 133.22 102.69 15.18 9.89] 0.40] 0.54/ 1.20 21.00 25.28 8.56] 0.71 0.00! 0.03] 21.27 91.21 83.58 1.86 70.22 554.44 742.22 414.61 613.60 80.64|
Tufts Associated HMO, Inc 0.38 18.91 175.50 146.43 221.40 32.57] 10.15 156.18 101.46 18.09 9.36 0.00) 0.98 2.10 23.88] 26.76] 9.98 0.5—9| 0.00 0.04 15.7§| 25.84 18.81 1.31 79.86] 529.21 801.2E| 440.32 601.08 66.79'
HMOs with 150,000 or less Massachusetts Membership
A ized Non-Physician E Major Depression | ion Deficit Hyp ivity Disorder Eating Disorders Chemical D di Other Mental Health |
per 1,000 Members 0thru5 [ 6thru12 [ 13 thru 18] 19 thru 25] 26 thru 64 65+ Othru5 [ 6thru12 [ 13 thru 18] 19 thru 25] 26 thru 64 65+ 0thru5 | 6thru12 | 13 thru 18 19 thru 25 26 thru 64 65+ Othru5 [ 6thru12 [ 13 thru 18] 19 thru 25] 26 thru 64] 65+ Othru5 [ 6thru12 [13thru 18] 19 thru25] 26 thru64] 65+ |
Aetna Health, Inc. 2.10 0.00 0.00 4.92 6.4 8.06 2.10 8.29 .64 0.80 0.00) 0.00 0.00 .5 3.28 0.20 0.00) 0.00 0.00 0.00 3.28 41 0.00| .10; 19.35 12.11 11.47 5.22 16.12
CIGNA HealthCare of Massachusetts, Inc. 0.00 15.80 123.08 229.81 127.4 33.51] 0.00 107.42 .00, 2.27 0.00) 0.00 0.00 .74 34.97] 711 0.00) 0.00 0.00 591 42.46| 31.79] 1.52] 33.84) 252.7_4| 485.44 269.78 374.52 86.82]
ConnectiCare of Massachusetts, Inc. 0.00 .44 71.32] 37.82] 39.4 0.00) 8. 99.71 18.91 4 0.00) 0.00 0.00 .4 0.00 3.84 0.00) 0.00 0.00 0.00 4.20 .47, 0.00) 59.64/ 247.56 56.60! 310.98 464.59 308.38
Health New England, Inc. 0.00 11.44 78.53] 101.36 156.60 10.29 7 158.09 4 ZEI 4 0.00) 0.00 0.00 0.32 4.11 7.86 0.00) 0.00 0.00 31.84/ 34.78 23.75) 8.09 82.98 562.80 38.10] 454.42 616. 88.94]
Neighborhood Health Plan, Inc. 0.51 51.07] 133.06 206.81] 349.90 99.17] 24.52] 29[ 6 0.00) 0.43 1.1 3.0 1,53' 4,2€| 0.00) 0.00 0.17 25.32] 102.08 125.04] 0.00| 212.84| 1,014.82 60.5—9| 596.58 678. 122.06
UnitedHealthcare of New England, Inc. 0.00) .00 00 0.00] 0.00) 0.00]  13.85 3386 22 0.00) 0.00) 0.00) 17.38]  33.07] 3.62| 0.00) 0.00) 0.00) 50.06 29.92]  74.70| 0.00]  152.36] _ 755.51] 1,172.12| _ 960.57] 1,317.4 271.66)
[ Age Cohort Tota]| 0.28]  24.81] _ 155.09]  152.37] _ 207.97 29.15) 11.62] __164.08] _ 109.48 17.45] 9.41] 0.33] 0.86] 1.26) 20.76) 24.58] 8.16] 0.53) 0.00] 0.14] __ 19.55 63.41] _ 58.84 3.40) 91.46] _ 577.09] _ 759.68] _ 453.56] _ 621.19)
Major Depression Total: [ 150.04] Attention Deficit Hyperactivity Disorder Total: I 34.07' Eating Disorders Total: 8.55| Chemical Dependency Total: [ 40.16] Other Mental Health Total: | 529.66]
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